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4 : 968 stores in

7 2 markets, and

e-commerce in 47 markets.

o 177,000

employees work for the
H&M group today of whom
6,000 were new colleagues
welcomed in 2018.
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VISION
Our vision is to lead the change
towards circular and renewable fashion
while being a fair and equal company.

; ; 100% LEADING THE CHANGE éi ;

100% CIRCULAR & RENEWABLE 100% FAIR & EQUAL

CHANGE-MAKING PROGRAMME

Our Change-Making Programme is at the heart of all of our sustainability work. It
includes goals, roadmaps, standards and methods that help us work towards our vision,
enable changemakers and ensure that sustainability is integrated in everything we do.

ENGAGING CHANGEMAKERS

I

ALL COLLEAGUES ALL PARTNERS

ALL CUSTOMERS

Our sustainability
strategy

We want to use our size and scale to lead
the change towards circular and
renewable fashion while being a fair and
equal company.
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Our three ambitions

100% LEADING THE CHANGE
* Promote and scale innovation
« Drive transparency

* Reward sustainable actions

100% CIRCULAR & RENEWABLE

e Acircular approach to how products are
made and used

e Use only recycled or sustainably-
sourced materials

e A climate positive value chain

100% FAIR & EQUAL
e Fair jobs for all
¢ Inclusion and diversity
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Our sustainability strategy is well
aligned with the SDG goals
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Becoming 100% circular

To become 100% circular we are focusing on
five key stages within our value chain that are
applicable to both commercial and non-
commercial products:

Design

Material Choice
Production processes
Product use

Product reuse & recycling

moows
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Take Care
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Our New Packaging Strategy

We want to lead the change on circular packaging, both
for commercial and non-commercial goods, and have
set the following goals:
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Becoming
climate positive
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Priority I:

ELECTRICITY USE REDUCTION
PER SQM AND OPENING HOUR
(2016 BASELINE)

-8.2%
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Priority 2:
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LX) PONEERNG

AM

WATER
STEWARD SHIF
FOR FASHDN

WWE

Water
management
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Leading the change

Our work centers on three focus
areas:

* Innovation
* Transparency

* Rewarding sustainable actions
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(Conscious
Exclusive
Collection
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Conscious Collection
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Transparency
product
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https://globalchangeaward.com/
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https://globalchangeaward.com/

The Global Change Award is an
opportunity to think about
technology, fashion, and the
longer-term ambitions of
humanity, and to bring positive,
durable change to our planet.”
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https://www.youtube.com/watch?v=IDBIs_UxGL8

Key collaborations

e Accord on Fire and Building Safety in
Bangladesh (The Accord)

e ACT (Action, Collaboration, Transformation)

e Afirm Group

e Amsterdam Coalition (AMCO)

e Better Cotton Initiative (BCI)

e Better Than Cash Alliance (BTCA)

*  Better Work

e (anopy

e (CCWG (Clean Cargo Working Group)

e Chemsec Business Group

*  (lean Shipping Index (CSI)

e (radle to Cradle Products Innovation Institute

¢ Ellen MacArthur Foundation

e Kthical Trading Initiative (IXTT)

e  Fair Wage Network (FWN)

*  Global Deal

e Global Fashion Agenda

e  Global Logistics Emissions Council (GLEC)

*  Green Freight Asia (GFA)

*  Humane Society International (HSI)

e LCO

e IFC

e 11O

e IndustriALL /1F Metall

Make Fashion Circular

Network for Civil Rights Defenders

Network for Transport Measures (NTM)

New Plastic Economy Global Commitment
Organic Cotton Accelerator (OCA)
Responsible Mica Initiative (RMI)

Shift

Sida

Social & Labour Convergence Project (SLCP)

Solidaridad

Stockholm Resilience Centre (SR()

Sustainable Air Freight Initiative

Sustainable Apparel Coalition (SAC)

Sweden Textile Water Initiative (STWI)

Textile Exchange

The Climate Group (RE100; EP100)

The Global Deal

The Pathway Coalition

Transparency International Sweden

UNDP

UNFCCC

UN Global Compact (UNGC()

UNI Global Union

WRG

WWF

ZeroDischarge HazardousChemicals (ZDHC()
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