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E-INVOICE SUPPORT GUIDE - e-FACT 
1. Go to the website https://efact.aoc.cat/bustia/home.htm?siteLanguage=en . 

2. Go to “invoice creation”  

 

https://efact.aoc.cat/bustia/home.htm?siteLanguage=en
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* You must log in with a digital certificate. 
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3. Click “Create draft” to start creating the invoice that you want to issue. 
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 N.B.: You must enter the order number (900XXXXXX or 140XXXXXXX) in the “General details” tab. 
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4. Once you have entered all the required information, create the invoice by clicking “Save draft”. 
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5. Click the send button to send the invoice to the UPC inbox. You can also attach files, for example the original PDF invoice. 

 


