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The UPC Language Plan promotes lecturing through English

“Provide language-learning courses, services
and resources that are diverse with regard to
format, requirements, target audience and
communicative purpose, and that make use of
virtual learning environments, Web 2.0,
technology and informal learning strategies.”



English language support at the UPC

SLT
Language and Terminology Service

Language plan and language services, technical language
support

ICE
Institute for Educational Sciences
Teaching methodology and strategies

English Section
English language teaching for students



CLIL has a dual focus

SLT services have a single focus



CLIL
Content and Language Integrated Learning

SLT
Language and Terminology Service



The aim of the SLT’s language activities is to unravel some knots
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The SLT’s language activities in the past have included:

Individual coaching services
Formal learning activities
Informal language activities

UPC and SLT online resources




Individual coaching provides

face-to-face tutoring on revised teaching material
feedback on oral and written communication
a tailored service

expertise acquired in-situ at Purdue University



The SLT’s language activities in the past have included:

e|ndividual coaching services
*Formal learning activities
eInformal language activities

*UPC and SLT online resources




Formal learning takes place in a
virtual or a classroom environment

Virtual Classroom
Moodle/Atenea Teacher/language expert
Guided learning Workshops
Tutor
Self-study
Correction

Feedback



SLT virtual learning activities are called
Academic Pathways

Academic Pathways in 2011/2012 included:

— The language of lectures

— Academic presentations

— Academic collocations

— Pronunciation and intonation



The “knots” that Pathways aim to unravel are related to

* the language of academic oral discourse;

hedging, register, academic vocabulary, academic
collocations, active voice, more pronouns, fewer complex
words and phrases, signposting language, etc.

e general language skills;
pronunciation, intonation, fluency, accuracy, etc.



Pathway Programme

In an academic pathway, there are 40 lessons.

Week 1:

Features of oral discourse

Week 2:

Commonly-used phrases in the classroom

Week 3:

Academic vocabulary and terminology

Week 4:

Language to structure a lecture

Week 5:

The grammar of spoken English

Week 6:

The language of graphs

Week 7:

Situations |

Week 8:

Situations |l




In each lesson, learners work with an
existing online resource.

In order to work on a specific language skill
identified in that resource, the tutor creates a
complementary learning exercise.



Assignment on the language of hedging

Hedging

For example, you can hedge in some of the following ways:

Many experimental results are inconclusive. [Quantifier]

Experimental results are generally inconclusive. [Adverb]

Experimental results offer limited conclusions. [Adjective]

Experimental results can be inconclusive. [Modal]

A few experimental results can be inconclusive. [Quantifier + modal]

Some experimental results are inconclusive on occasions. [Quantifier + adverb]
Experimental results can sometimes be inconclusive. [Modal + adverb]

The combination of these hedging devices in phrases can be especially useful when discussing results or when formulating
a conclusion:

It would appear to be the case that...
It is probable/possible/unlikely that...
The weight of available evidence suggests that...

ASSIGNMENT
Make these statements more cautious. If you like, you can try more than one option in some cases.

1. Today everyone has a mobile phone.

2 Eating red meat increases cholesterol levels.

3. Global warming will have terrible consequences for the whole world.
4. Women are worse drivers than men.



Assignment based on a lesson on collocations

Academic collocations in use

Assignment: Go through the text. Mark the word or words you think could be changed and replace them with more
suitable collocations. In some cases, there is more than one possible answer. Remember, collocations improve accuracy and
fluency.

“Today, | am going to talk about actual applications of microchips. |
have decided to watch this subject from an industrial point of view,
rather than a scientific one. The reason because | want to do this is,
when you finish your career in engineering over 50% of you will end
up working in industry and not in science. Now that you are in the
final course of this degree, you should start thinking about how you
can apply what you have learnt to business. | assume that some of
you want to do ...



Assignment based on Class-Talk

Assignment:
How do you say...?

Here are some phrases in Catalan. There are lots of ways of translating them into English. Translate
them yourself and then check your translation with the one in Class-Talk.

* The options given in Class-Talk are to help you produce concise phrases. If your sentence is
phrased differently, it is not necessarily incorrect. The aim of the exercise is to compare your
sentences with those in Class-Talk.

How do you say..?
* Deixeu que em presenti. Em dic Eva Roig.
*  Farem un descans de cinc minuts a la mitja part.
* Ho sento, perd no puc parlar més alt.
*  Podeu fer preguntes en qualsevol moment de la classe.
e Elsdel'dltima fila, ho veieu bé?
* No pretenc tractar de tots els detalls técnics.
e Tothom té els documents que he repartit?
Class-Talk: www.upc.edu/slt/classtalk/



Workshops focus on “knots” related to

e UPC-specific terminology
e Academic terminology

e Academic writing

e Corpus and concordance

e Oral communication skills



The SLT held workshops in 2011 on;

Academic communication resources

Research Articles: Abstracts and Introductions
Delivering lectures in English

Academic presentations in English

Presenting in English: 3 steps forward



The SLT’s language activities in the past have included

Individual coaching services
Formal learning activities
Informal language activities

UPC and SLT online resources




Informal activities take place in relaxed learning
environments
The focus is on fluency

Speed Teaching
59 Seconds
Book Club

Pub Quiz



Speed Talking requires one person to explain a technical
subject as clearly as possible in under 3 minutes.

e Explain how Wi-Fi works.

 Explain to your partner what his/her

chances of winning the lottery are.

e Global warming in a nutshell.

* How were the Egyptian Pyramids built?
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59 Seconds is the time you are allowed to comment
on a specific subject related to current affairs




The Book Club is a cultural activity in which participants
comment on a book recommended by the tutor
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The Pub Quiz is an informal social event where
participants compete in small teams




The SLT’s language activities in the past have included

°Individual coaching services
°Formal learning activities
°Informal language activities

*UPC and SLT online resources




SLT and UPC resources for academic staff

e Writer’s Toolbox

e Academic Communication Resources
e Higher Education Lexicon

e UPCTERM

e Class-Talk



Writer’s toolbox is a blog

It provides expert advice on academic writing tools

O D e wizrer's Toolbox

Bioc deines de redaccio multiingie del Servel de Liengies | Terminologia

INICI = PER AUTOR * PER LLENGUA * PER TIPUS * SUGGERIMENTS

Corpus of Contemporary American English
Fublicat el 13 abril 2012 per Alan Lounds
ELke Tweet CIRE | 1

THE CORPUS OF CONTEMPORARY The Corpus of Contemparary American English
AMERICAN ENGLISH (COCA) (COCA) is the largest freely-available corpus of

English

COCA containg mare than 425 million words of text
and is equally divided among spoken, fiction, popular
magazines, newspapers, and academic texts. It
includes 20 million words each year from 1930-2011
and the corpus is also updated ance or twice a year
(the most recent texts are from March 2011)

Qué en destaquem?

This resource will help both English natives and learners improve their writing by solving doubts about waord
usage

Publicat dins de Anglés, Corpus, Institucions i universitats B3 Envia un comentari

Gran diccionari de la llengua catalana
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Universitat Politécmica de
Catalunya (UPC). Aplega eines,
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16 de marg

Com et pots preparar millor per
parlar en public?
http:/Awaww.upc. edu/sit/cursos

26 de marg
Practica informal d*anglés: Pub




Academic Communication Resources recommends reliable
resources on academic and scientific writing

winici m mapa del web s contacte widentifica't @ =

Serveis i recursos lingliistics de la UPC

Espafiol m English

El Servei ds Lisngies i Redaccié cientifica i técnica comparteix 2 3 |63

Terrninalagia de la UPC

Publicacid de la recerca en revistes avaluades per experts

¥ Llibres de text sobre redaccid técnica i cientifica

P Recomanacions per redactar les diferents seccions d'un article

P Recomanacions per comunicar la recerca, per camps especifics

¥ Recomanacions sobre les citacions i les fonts docurnentals

Forma't en comunicacis eficag ¥ Recomanacions sobre |a gestid de |'autoria conjunta

Academic Communication
Resources

® Far docéncia =n anglas
= Redaccié cientifica i tacnica

® Redacié de projectes i
infarmes

" Difusid d'idees

® Gramitica | puntuadd

Recursos de redaccid UPC

Servei de Llengies i Terminalogia. B RSS M Sobre squest web B Accessibilitst
@ UPC @ Universitat Politéenics de Catalunys = BarcelonaTech




The Higher Education Lexicon contains academic terminology in four
languages extracted from a corpus of translations carried out at the UPC.

Terminologia

HIGHER EDUCATION
LEXICON

Més de 9.000 denominacions de I'ambit acadeémic, la gestié universitaria i 'EEES Tnici
catala | | castella | | anglés | ‘ francés
AIB|CIDIE|F|GIHII[I|K|L|M|N|O|P[Q|RIS|TIU|V|WI[X]|Y]|Z
Termes de l'area | | cercal

Cerca interactiva
Cercar |t eeeee gue con tenen j [ |
7 Cerca també dins les definicions
UNIVERSITAT POLITECNICA DE CATALUNYA
Suggeriments | Presentacio | Crédits SARCELONATECH
Servei de Liengles i Terminologia

Servei de Llengles | Terminologia 128
© UPC B, universitat Politécnica de Catalunya + BarcelonaTech



Class-Talk is a multilingual online phrase book with
audio files.

» Contacle » Cerca avangada  (Cerca m

CLASS-TALK

A university teaching phrasebook
Fraseologia de la docéncia universitaria

Catala - English English - Catala English - Espariol Espaiiol - English | Catala - Espafiol Espaiiol - Catala

> Bloc A La classe > Section A The Lecture

Inici de la classe Starting the lecture

Desenvolupament de |a classe Delivering the lecture
Interaccid amb l'estudiantat Interacting with students
L Suport visual B Using visual aids

Suport documental Referring to documents

BEEEHHB
z]z]z]z]2] ]

Fi de la classe Ending the lecture

> Bloc B Situacions concretes > Section B Specific Situations

Primer dia del curs First day of the course

Activitats a classe Class activities
Al labaoratori In the laboratory
Crdinadors ad At the computers

Treballs i deures Projects and assignments

-
-
EEEEHEHH

Examens Exams
Situacions impravistes i Impromptu situstions
& Enllagos d'interés
UPL. Universitat Politécnica de Catalumya. Servei de Usngiies | Terminologia. Suggeriments | Presentaci | Crids |[- ]

@ESANShs



UPCTERM is a multilingual data base that contains scientific and
technical terminology specific to studies provided at the UPC

Terminologia

UPCTERM

Ini
catala | | castella | | anglés | ‘ francés
AIB|CIDIE|F|GIH[I[I[K|LIM|N|O|P|Q|R|S|[T|U|V|W]|X]|Y]|Z
Termes de l'area | | cercal
C interacti
Cercar |termes gue contenen ;I \ |
7 Cerca també dins les definicions
@
UNIVERSITAT POLITECNICA DE CATALUNYA
Suggeriments | Presentacio | Crédits BARGELONATEGH
Servei de Liengoes i Terminologia

Servei de Llengles i Terminalogia E.
© UPC B universitat politécnica de Catalunya « BarcelonaTech



Feedback from academic staff has been positive

Lecturers comment that the services

* save time

e are extremely practical

* provide answers to specific language requests

 give them greater autonomy

e encourage lecturers to continue lecturing in
English



In the future, the SLT aims to continue unravelling some
more knots
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